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% AcLS

In this guide, we intend to cover the full details of configuring ACLS desktop app to Windows

services. The guide is written for I'T administrator, or the party which is responsible to install

and commission hosting servers for ACLS.

% AlwaysUp

AlwaysUp is the proven app to perform the task. Please go to AlwaysUp site for

more information on the product at

https://www.coretechnologies.com/products/AlwaysUp/.

License is required to run AlwaysUp.

** AlwaysUp Installation

Installing AlwaysUp is straightfoward, go with the installer to complete the installation.

i Setup - AlwaysUp == -
Welcome to the AlwaysUp Setup
Wizard

This will install AlwaysUp Version 10.0 on your computer,

Itis recommended that you dose all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.
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Cancel
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License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

SCROLL UP AND DOWN BY USING THE SCROLL BAR ON THE RIGHT OR PRESSING | -~
THE UP/DOWN
ARROWS AND/OR PageUp [ PageDown KEYS TO VIEW THIS ENTIRE AGREEMENT,

AlwaysUp License Agreement {single computer)

Except where otherwise noted, all of the documentation and software induded
in the AlwaysUp package is copyrighted by Core Technologies Consulting, LLC.

Copyright © 2001-2017 Core Technologies Consulting, LLC. All rights reserved. |

(@1 accept the agreement:
(O I do not accept the agreement

< Back ” Mext =

User Information
Pleaze enter your information,

Organization:

<Back | mext> | [ cancel

Select Destination Location
Where should AlwaysUp be installed?

L Setup will install AlwaysUp into the following folder.

To continue, dick Next. If you would like to select a different folder, dick Browse.

‘ | Browse...

At least 6.4 MB of free disk space is required.
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Select Start Menu Folder
Where should Setup place the program's shortcuts?

Setup will create the program's shortcuts in the following Start Menu folder.

To continue, dick Next, If you would like to select a different folder, dick Browse,

Select Additional Tasks
‘Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing AlwaysUp,
then dick Next.

Additional icons:

[[] create a Quick Launch icon

<Back | mext> | [ cancel

Ready to Install
Setup is now ready to begin installing AlwaysUp on your computer.

Click Install to continue with the installation, or dick Back if you want to review or
change any settings,

User information:
Windows User

> ]

Destination location:

C:Program Files (x&6)\AlwaysUp

Start Menu folder:
AlwaysUp

Additional tasks:
Additional icons:
Create a desktop icon

<]

<] []

<Back || Instal | [ Cancel |
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i Setup - AlwaysUp = [[=1] e

Completing the AlwaysUp Setup
Wizard

Setup has finished instaling AlwaysUp on your computer, The
application may be launched by selecting the installed
shortcuts,

oo e VA

2 Ipiwaysun
a mws Click Finish to exit Setup,
g Start Alwaysp}
3
§ [] watch a short video of AlwaysUp (web)
E [] Open the AlwaysUp FAQ page {web)

Review HOW-TO setup guides for 100+ applications
O (web)

,

** AlwaysUp Activation

After instalation or the start of AlwaysUp, you are asked to register. If you haven’t

purchased the license, click on Register Later to continue.

a AlwaysUp: Registration = || =] -
Thank you for tving Always L pl
Alwapsllp has not been registered for use on this computer,
-;Ev A licenze must be purchased and AlwapsUp must be registered for pou to
B‘i continue using the software beyond the 30-day evaluation period.
3
EE “You are on day 1 of the 30-day evaluation period.
hi
6 | When you purchase &lwaysllp, the small fee charged will fund continued
3 L_\J development of the application and will entitle you to expedited support from
o) Core Technologies Consulting, LLC, the authors of the software,
Exit | | Enter code > | | Register Later | [ Register Mow >> |

To register, click on Register Now to copy the code and send to AlwaysUp support

for license code.
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Click on the "Purchaze..." button to open your web browser ta to
the AlwaysUp purchase page. We accept all major credit cards, as
well az PayPal and Amazon Payments.

%)

COrEmetriingios
ree

g If requested, please enter this serial number when
campleting your purchase:

[PGES-41L55

[Click here to copy this serial number ta the clipboard)

Click "MNext" once vou have completed payment.

Already purchased?

Canecel | | Purchase... | | << Back | | Maxt 5>

After receiving the license code or registration code, click on Enter Code to activate

AlwaysUp.

Flease enter vour 11-digit registration code poeedaearoad);

3

Fl
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O

Mext >

% Configure ACLS Email Server as Windows Service

Open AlwaysUp, go to Application -> Add to commence.
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D You_bppicaien Toos B _
GOS-an- e lasy
458 I -
Mame = Apphecation & Aguments Sate Stan Log On &s
There ane o appiication being managed.
Select “Adi...” from the Agpikation” menu o odd one,
| EY S

Go to General -> Application field, click on Browse button to select ACLS Email
Server app from Program Files (x86)/AC Lab System

# Configure application settings
iy Pleaze provide the settings for your new application, Click on the Save
button to add the application.

General | Logon | Festart | Mumtorl Email I Startup I Automatel Extrag |

Mame: || |
T E— e
Arguments: | |
[optional]
[optional] l:l
Start the application: |Autnmal|:ally, when the computer books v |
Set the priority to: | Marmal [for regular applications) ] |
[ Reduce the priority to "Mamal'' when a user
logs on ta the computer

< Back | | Cancel | | Save >
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© = 1[0+ ThisPC v Local Disk (C:) » Program Files (x6) » ACLsb System » Emailserver

v ¢ [ Sesrch Emailserver 2|

Organize New folder

5t Favorites MName Date modified Type
B Desktop @ emailserver 7/7/20172:32PM  Application
j Downloads

(F" Recent places
8 This PC

€ Metwark

2,095 KB

= - I @

File name:

v‘ |Apphcatlon Files (".exe;".bat;™.Ir v‘

Then change name to ACLS Emailserver

Configure application settings
Please provide the settings for your new application. Click on the Save
button to add the application.

General | Logon | Restart | Mnmtﬂrl Email I Startup I Autnmatel Extras |

Mame: |AELS Emailserver |
Application: C:A\Program Files [#86]5AC Lab Sy l:l o
Arguments: | |
[optional]
[optional] l:l
Start the application: |Autnmalical|y, when the computer boots v |
Set the priarity to: | Mormal [for reqular applhcations] W |
[ Reduce the priarty ta "Namal’ when a user
logs an to the computer

<< Back | | Cancel | | Save >
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Nest step is to select Logon tab, checkbox and type in logon user password.

ﬁ Configure application settings
=5 Please provide the settings for your new application. Click on the Save
button to add the application.

Eenerall Logon | Restart | Mnmtﬂrl Erail I Startup I Autnmatel Extras |

[w] Instead of wnning the application in the Local Spstem Account [the
default for windows services), wn the application using this account:

User name: |.\Administratur | l:l
Password s |
Thiz uger will require specific privileges to allow your
application to interact with the desktop (to show its

windows and tray icons when someone iz logged onl.

Arg uzer in the "Administrators” group should have the
necessary privieges,

en & user lags on, dan't shaw the application’s windows and ray
b I dor't show the lic:ation’ | d b
icons [if any]

<< Back | | Cancel | | Save »>

Then click on Save to finish the configuration for ACLS Email Server.
- |

ae - ane @ww
o m—

“AELS [madserver” has Seen added, T Ssion 51
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% Configure ACLS Logon Server as Windows Service

It is the same process to configure for ACLS Logon Server. If ACLS tracker is not

installed onto the instrument computers, then you can skip this.

Open AlwaysUp, go to Application -> Add to commence.
Y.L

TR YN LN

&}m

st B ook e o

Hame. - Applcation & Arguments Seate Stan Log On s

There are s appikcation being maaged.
Select ‘Add.” from the Agpiication” menu io 504 one.

Go to General -> Application field, click on Browse button to select ACLS Logon

Server app from Program Files (x86)/AC Lab System
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configure application settings
Please provide the settings for your new application. Click on the Save
button to add the application.

General | Logon | Restart | Mumlurl Email I Startup I Aulumatel Extraz |

Name: || |
Arguments: | |
(optional]
[optional] l:l
Start the application: |Autnmalical|y, when the computer boots v |
Set the prioity to: | Nomnal {for regular applications) v]
[ Reduce the priarity ta "Namal'' when a user
logs on ta the computer

‘ << Back | | Cancel | | Save > |

© = 4 [0 » ThisPC v Local Disk (C:) » Program Files (x66) » ACLsbSystem » LogonServer v ¢ [ Sesrch Logonserver A

Organize *  New folder

Ut Favorites Name Date modified Type Size
B Desktop | & logonserver 11/28/201510:50 .. Application 1,192 KB
j Downloads

“El Recent places
1% This PC

e'- Metwork

File name: | logonserver v‘ |Apphcation Files (*.exe;*.bat*Ir v‘

Then change name to ACLS Logonserver
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ﬁ configure application settings
Please provide the settings for your new application. Click on the Save
button to add the application.

General | Logon | Restart | Mumlurl Email I Startup I Aulumatel Extraz |

Mame: |ACLS Logonserver |
Application: C:AProgram Files (#86)5AC Lab Sy I:l Q
Arguments: | |
(optional]
[optional] l:l
Start the application: |Autnmalical|y, when the computer boots v |
Set the prioity to: | Nomnal {for regular applications) v]
[ Reduce the priarity ta "Namal'' when a user
logs on ta the computer

<< Back | | Cancel | | Save »>

Nest step is to select Logon tab, checkbox and type in logon user password.

'ﬁ Configure application settings
Please provide the settings for your new application. Click on the Save
button to add the application.

Generall Logon | Restart | Mumtorl Ernail I Startup I Automatel Estras |

[w] Instead af wnning the application in the Lacal System Account [the
default for windows services). wn the application using this account:

User name: |.\Administratur | l:l
Password ] |
Thiz uger will require specific privileges to allow your
application to interact with the desktop [to show its

windows and tray icons when someone iz logged on.

Any uzer in the “Administratars” group should have the
necessary piivieges

[[]'when a user lags an, dan't shaw the application’s windows and ray
iconz [if any]

<< Back | | Cancel | | Save >

Admin Guide — Windows Services



ACLS

Then click on Save to finish the configuration for ACLS Logon Server.

RPe-ERH- B adV

[ Applcations
4 e B bockr e s el

Applcation & Arguments
A e

[AGLS Leganserver” has been added.

% Configure MS EXCEL as Windows Service

As ACLS calls MS EXCEL to export data into EXCEL, so it is a must to configue MS
EXCEL from desktop app to Windows service.

Open AlwaysUp, go to Application -> Add to commence.
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D You_bppicaien Toos B _ _
GOS-an- e lasy
48 "L -
Hame - Applcation & Arguments. Seate Stant Log On s
There ane o appiication being managed.
Select “Adi...” from the Agpikation” menu o odd one,
| EY Lo

Go to General -> Application field, click on Browse button to select EXCEL.

#‘ Configure application settings
) Please provide the settings for your new application. Click on the Save
button to add the application.

General | Logon | Restart | Mnmtﬂrl Email I Startup I Autnmatel Extras |

Mame: || |
Arguments: | |
[optional]
[optional] l:l
Start the application: |Autnmalical|y, when the computer boots v |
Set the priarity to: | Mormal [for reqular applhcations] W |
[ Reduce the priarty ta "Namal’ when a user
logs an to the computer

<< Back | | Cancel | | Save >
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© = 1 [0+ ThisPC » LocalDisk (C) » Program Files (x85) » Microsoft Office » Officeld »

v ¢ [ Sesrch office14 r)

Tk Favorites
B Desktop

j Downloads
(F" Recent places

8 This PC

€ Metwark

Organize New folder

Name Date modified Type Size

U SAMPLES HUZUNE 1323 FM File folder

|/ STARTUP 7/11/2017 1:25 PM File folder

| XLSTART 7/11/2017 1:25 PM File folder

@ACC\CONS 11/20/20129:24 PM Application 147 KB
@) CLVIEW 2/14/2013 421 PM Application 207 KB
(= CNFNOT32 2/14/2013 451 PM Application 150 KB
|G exceL 6/27/2013%:05PM  Application 18,915 KB
@ exceleny 6/26/2013 6:25 AM  Application 17414 KB
 crarw e " “pplication 4203 KB
(5] crRoove Company: Microsoft Corporation [0 AM Application 30,077 KB
[57 GROOVEMN File version: 14.0.7015.1000 2PM  Application 924 KB
57 IEContentService ?;t: f;agtl\jds SRG/2NZELAM | i Application 566 KB
(T INFOPATH TTEITI550PM  Application 1,704 KB
& misc 11/20/20129:24 PM  Application 550 KB
@ MSACCESS 6/27/2013 10:08 PM  Application 13,469 KB
(=7 MSOHTMED 12/18/201212:47 ... Application T1KB
Ly MSOSYNC 3/9/20131:01 AM  Application 704 KB
o MsouC T/21/2011 11:07 PM Application 353 KB
MSPUB 3/9/2013 :04 AM  Application 9,450 KB

File name: [ EXCEL

v‘ |Apphcatlon Files (".exe;".bat;™.Ir v‘

<

Then change name to ACLS EXCEL 2010. Set Argumants to /e.

#‘ Configure application settings
o Please provide the settings for your new application. Click on the Save
button to add the application.

General | Logon | Restart | Mnmtﬂrl Email I Startup I Autnmatel Extras |

MNarne:

Application:

Arguments;
[optional]

Start in directory:
[optional]

Set the priarity to:

|AELS ExCEL 2010

C:AProgram Files [REE]\Microsoft 0 l:l @

Z

L 1B

Start the application: |Autnmalical|y, when the computer boots v |

| Mormal [for reqular applhcations] W |

[ Reduce the priarty ta "Namal’ when a user
logs an to the computer

<< Back | | Cancel

Save >

Admin Guide — Windows Services
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Nest step is to select Logon tab, checkbox and type in logon user password.

ﬁ Configure application settings
=5 Please provide the settings for your new application. Click on the Save
button to add the application.

Eenerall Logon | Restart | Mnmtﬂrl Erail I Startup I Autnmatel Extras |

[w] Instead of wnning the application in the Local Spstem Account [the
default for windows services), wn the application using this account:

User name: |.\Administratur | l:l
Password s |
Thiz uger will require specific privileges to allow your
application to interact with the desktop (to show its

windows and tray icons when someone iz logged onl.

Arg uzer in the "Administrators” group should have the
necessary privieges,

en & user lags on, dan't shaw the application’s windows and ray
b I dor't show the lic:ation’ | d b
icons [if any]

<< Back | | Cancel | | Save »>

Then click on Save to finish the configuration for MS EXCEL.
- |

ae - ane @ww
o m—

Application & Arguments Ste
Fies (BT Lab SystemiEmaitServer emaisery_.  Sopped
d

[BATVAL Lab Systemmil

“AELS LOEIL D010 has Seen added, T Ssion 51
—
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K/
0‘0

Configure Abyss Web Server as Windows Service

The first step to deal with Abyss Web Server is to set it run as manual startup. Go to

Abyss Startup Configuration Console to do so.

Select the startup method of Abyss Web Server:

() Autoratic startup on uzer logon

() Inztall az a Windows Service

Start automatically on computer startup

| | Cancel

Then to configure Abyss Web Server to Windows service on AlwaysUp. Open

AlwaysUp, go to Application -> Add to commence.
- |

Eile Yiew fpplicstion Took  Help
GOS-an- e lasy
%} Applicatians
Mame = Apphecation & Aguments Sate St Log On &s
There ane o applicafion being managed.
Select “Adi...” from the Agpikation” menu o odd one,
| Y ——————T
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Go to General -> Application field, click on Browse button to select EXCEL.

Configure application settings
Pleaze provide the settings for your new application, Click on the Save
button to add the application.

General | Logon | Festart | Mumtorl Email I Startup I Automatel Extrag |

Mame: || |

Application:

Arguments: | |

[optional]
(N

Start the application: |Autnmal|:ally, when the computer books v |

Start in directory:
[optional]

Set the priority to: |Nurmal [fiar regular applications) v|

[ Reduce the priority to "Mamal'' when a user
logs on ta the computer

®

‘ < Back | | Cancel | | Save >

- 1 |y » ThisPC » Local Disk (C:) » AbyssWeb Server »

v & | [ Seorch Abyss Web Server o]

Organize ~  New folder

E-oe

Yt Favorites Name Date modified Type Size
B Deskiop L adn 7/11/2017 1:09PM  File folder
|18 Downloads U console 7/11/2017 1:09PM  File folder
“E] Recent places 1 dec 7/11/2017 1:09PM  File folder
| htdocs 7/11/2017 :09PM  File folder
1% This PC | kestore 7/19/201712:26 PM  File folder
| lang 7/11/2017 :09PM  File folder
€ Network L log 7/11/2017 :09PM  File folder

57 abysssc 7/11/2017 :09PM  Application 6KE

@ abyssws 7/11/2017 1:09PM  Application T35 KE

& uninstall 7/11/2017 :09PM  Application 47KB

File name: | abyssws

v [Application Files (~.exerbat 1 |

Admin Guide — Windows Services
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Then change name to ACLS Abyssws.

a Configure application settings
- Please provide the settings for your new application. Click on the Save
button to add the application.

General | Logon | Restart | Mnmtﬂrl Email I Startup I Autnmatel Extras |

Mame: |AELS b byssws |
Application: C:hAbyse \Web Serverhabyesws. ex l:l @
Arguments: | |
[optional]
[optional] l:l
Start the application |Autnmalical|y, when the computer baots v |
Set the priarity to: | Mormal [for reqular applications] W |
[ Reduce the priarity ta "Namal’ when a user
logs on to the computer

<< Back | | Cancel | | Save »>

Nest step is to select Logon tab, checkbox and type in logon user password.

Admin Guide — Windows Services
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Add Application [ ]

= configure application settings
Please provide the settings for your new application. Click on the Save
button to add the application.

Generall Logon | Restart | Mumlurl Email I Startup I Aulumatel Extras |

Instead of running the application in the Local System Account [the
default for windows services), mn the application using this account:

User name: | “ddministrator | l:l
Password. |”” | |
Thiz user will require specific privileges to allow your
application ta interact with the desktop [to show its

windows and tray icons when someone is logged on).

Any uzer in the “Administratars” group should have the
necessany privieges,

[[]*when a user lags on, dan't shaw the application’s windows and tray
iconz [if any)

<< Back Cancel | | Save »>

Then click on Save to finish the configuration for Abyss Web Server.

# Start All ACLS Services

This is the final step to start all ACLS related services. Right-click on any services to

bring up the manu, click on Start All to start all ACLS services.
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Restart "ACLS Abyssws"
Restart "ACLS Abyssws" in this session

Name Application & Arguments State Start Log On As
S b Server\abys = o ; gl ministrator
OACLS Emailserver "C:\Program Files (x86)\AC Lab Systern\EmailServer\email & Add.. Cerle & Iministrator
[F] ACLS EXCEL 2010 "C:\Program Files (x26)\Microsoft Office\Officel4\EXCEL. e Iministrator
QACLS Logonserver "C:\Program Files (x86)\AC Lab System\LogenServer\logo| ] Import... ministrator
Export "ACLS Abyssws"...
Export All..
&p  Edit/View "ACLS Abyssws"... Ctrl+E
(g Start "ACLS Abyssws" Ctrl+5
Start "ACLS Abyssws" in this session
Stop "ACLS Abyssws" Ctrl+T

Start All

Start All in this session

Stop All Running

Restart All Running

Restart All Running in this session

Detach from "ACLS Abyssws"...

Startup

‘g1 Remove "ACLS Abyssws" Ctrl+R

»  Lreate Shortcut(s)...

Report Activity

Advanced

That’s it, congratulations.
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